
 

“It is not their disability 
that is the problem, but 
our incapacity to support 
them.” 
 

Lourenço Gusmão (CNFP) 

INCLUSION IN THE WORKFORCE FOR PERSONS WITH 
DISABILITIES (PWD); RESEARCH FINDINGS 

 

Research has been conducted to identify and highlight the challenges faced by persons with 
disabilities, employers, training centers and the government of Timor-Leste, aiming to promote 
inclusion of People with Disabilities in the workforce. Below is the summary of the findings:  
  

 
STAKEHOLDERS AND INCLUSION 
 

Government 
 The Constitution and the National Labour Code, 

Law No.4/2012, provide protection and equal 
rights for PwD, but are not specific and leave 
space for different interpretations. 

 Government institutions lack disability specific 
data. 

 CFP plans to create a policy for better inclusion 
of civil servants with disabilities.  

 SEFOPE is aware of the need for inclusive 
programming, but has no specific budget for it. 

 Although Disabled People’s Organizations 
(DPOs) have asked for a quota of PwD in 
government positions, CFP and SEFOPE are not 
in favor of having a mandatory quota. 

 

Employers 
 Most employers were unaware about the 

exclusion of PwD. 
 The main challenge is the match between 

capacities and the needs of the employer. 
 Employers have not been trained in disability 

inclusion issues.  

 Most employers have no specific policy for the 
inclusion of minority groups.  

Training centers 
 Are willing to receive students with disabilities, 

but admit that their facilities and human 
resource capacities are not sufficient. 

 They experience that PwD are not registering in 
their centers. Only 10 PwD in 5 years. 

 They like to work together with DPOs, to ensure 
more PwD enroll in training. 

 Training centers prefer to provide inclusive 
education, but still encounter challenges for 
attending persons with severe communicational 
problems (like blind, deaf or people with 
psychosocial problems). 

 Rather than completely preparing schools to 
attend to students with all types of disabilities, a 
custom-made approach is preferred.
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Inclusion of PwD mostly occurred 
because of personal motivations of the 

HR staff or director/owner. 
 

 38.118 persons with a disability in 
Timor-Leste, 3.2% of the population 

 15.148 are aged between 15 and 60  
 637 (1,7%) people have a disability 

because of occupational injuries 

 1.416 (3.7%) are employed as Civil Servants 
 3.430 (9%) are employed in the private sector 
 14.792 (39%) are self-employed 
 2.087 (5.5%) are a contributing family member 
 12.358 (32%) are economically inactive 



 

THE SIX CROSS-CUTTING ISSUES THAT PREVENT INCLUSION OF PWD IN THE WORKFORCE 
 

 
  

Recommendations  
 Awareness: Socialize PwD, families, communities, schools, civil 

servants and employers about disability inclusion. 
 Knowledge: Provide specific disability inclusion training to 

employers and trainers. 
 Accessibility: Create a knowledge and resource center for training 

and employment organizations. Provide advice and assistive devices.  
Create laws to promote accessible environments. 

 Information: Create a mechanism to match employers, training centers and supportive programs with job-
seekers with special needs. 

 Education: Advocate for equivalence opportunity in Timor-
Leste for Senior High School. Provide alternative 
trajectories for drop-out students. 

 Political will: Ratify the UNCRPD. Allocate a budget, as well 
for SEFOPE as in training centers for inclusive 
programming. Collect disability specific data. 

  

 

 

 

 

• Lack of information about disability issues and rights amongst trainers and employers
• Discriminative attitudes from the family, society, trainers and employers

AWARENESS

• Lack of knowledge of trainers and employers to deal with PwD in school or at work
• Lack of knowledge about workplace adjustments/aids

KNOWLEDGE

• Public transport is not accesible, traffic is full of risks
• Lack of physical accessibility in facilities and institutions 
• Assistive devices are not readily available

ACCESIBILITY

• Information about training opportunities and government or NGO supporting programs rarely 
reaches PwD

• Information of job-openings rarely reaches PwD
INFORMATION

• PwD lack school certificates because of drop-out of school
• No equivalence opportunity in Timor-Leste for Senior High School (SMA)

EDUCATION

• No allocated budget for work-inclusion in Disability National Action Plan or SEFOPE activities
• UNCRPD not ratified
• Lack of political will to assure inclusion in work through legal initiatives

POLITICAL 
WILL

It can be concluded that a successful career for PwD is the 
result of a supportive family and community, access to health 
and education, the availability of supportive devices, the 
opportunity to communicate on an equal level, access to 
transport and physical buildings and the availability of jobs. 
Other than most non-disabled persons, PwD in Timor-Leste 
encounter challenges in all of these areas. 

PwD often believe that an 
employer does not want them 

in their company and therefore 
do not apply for jobs. 

People with a 100% visual or hearing 
impairment, or with more severe 

intellectual or psychosocial problems 
are seen as impossible to include in 

the companies and trainings. 
 

THE WORLDWIDE 
EMPLOYMENT RATE 
FOR PWD IS 36.4%, 

TIMOR-LESTE’S 
EMPLOYMENT RATE 

FOR PWD IS 13%. 
 


